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SERVICES

Testing Services




Who is Qured & what do we offer?

Qured is an established healthcare provider and a market
leader in workplace and travel testing. We've helped
hundreds of thousands of travellers meet their testing
requirements for their trips around the world.

We've proudly partnered with:

SRR,
AIRFRANCEKLM virginaflanfic BRITISH
GROUP AIRWAYS

D Duffel American Airlines S Travelopia




Testing options for UK based
travellers

oy,
Q//Q] LFD Fit-to-Fly test (gain entry to US)
E’E] Return to UK test (gain re-entry to UK)

Day 2 & 8 tests (testing dependent on UK
Government guidelines)

©) E Test-to-Release (testing dependent on UK
Government guidelines)

Testing options for overseas
travellers

Day 2 & 8 tests (testing dependent on UK
Government guidelines)

©) E Test-to-Release (testing dependent on UK
& Government guidelines)

A9 Fit-to-Fly test (gain re-entry to country of
) » departure)
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Booking process

Step 1
Sign-up and create account

Step 2

Select test type “travel testing”
@ Step 3
Enter delivery address and type followed by

promocode ‘PTS10’ then click activate

Step 4
Confirm information is correct
and confirm the booking

Step 5

Travellers will be emailed
the booking confirmation.

Each type of test must be booked individually, multiple people can be booked at one time. When the results are released, E ‘ U red
the account holder will be sent an email and text. They can then login and view the results from the 'history' section on
their account.




Fit-to-Fly/Return to UK LFD test

Government mandated travel tests using LFD*

e Standard Price = £39 per kit
o These are delivered via Royal Mail or courier for an extra £29

o Tests are booked before travel as mandated by the
government and provide a signed certificate to validate the
result by Qured’s Medical Advisor

e Keepthetestinyourluggage and book a video consultation
via the booking link 4 days before taking the test.

e Follow the Health Advisor’s instructions and results will be
visible within 20 mins and verification within one hour.

e Travellersreceive a PDF certificate to validate their result.

*Subject to changes to UK Government guidelines
* Partnership Discount not applied



Day 2 and Day 8 testing

Government mandated PCR tests for Day 2 and Day 8

testing”*
e Standard Price = £198 per bundle
o These are delivered via Royal Mail on day 2 and day 8 of
the traveller’s quarantine
o Justday 2 via Royal Mail = £99 per kit
o Tests are booked as a bundle before travel as mandated

by the government
e Results available within 24 hours from receipt of the test

at the lab.
e The test meets UK Government’s requirements for

guarantine testing
Cured

*Subject to changes to UK Government guidelines
* Partnership Discount not applied




Test to Release PCR test

Qured’s PCR testing service can used by travellers to shorten their
10-day quarantine once back in the UK to 5 days by proving a negative
test result.*

e Standard Pricing: £99+ per kit.
e Results are available within 24 hours from receipt of the test at
the lab.

Travellers must still take a PCR test on Day 2 and 8 of their mandatory
guarantine.

*Subject to changes to UK Government guidelines
* Partnership Discount not applied




Delivery options

Courier
(within M25)

Order before 6pm for next-day
delivery. Travellers will be
emailed a tracking link.

The courier will hand over the kit and
wait for the traveller to take a sample
and then return it to the lab on the same
day.

* courier fee £29

Royal Mail

Order before 2pm for same-day
dispatch (Mon-Sat)

Pre-paid Tracked 24 return envelope
included in test kit and can be postedin a
priority post box
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Pricing Matrix:

Test Postal Courier (next-day delivery)*
PCR Test £89.10 £115.20
LFD Test £35.10 £61.20
Day 2 £89.10 NA
Day5 £89.10 £115.20
Day 2 & Day 8 £170.10 NA
*Within M25
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*24th May 2021

Green List Countries Testing Amber List Countries Testing
”*% LFD Fit-to-Fly test (PCR or LFD) //%% LFD Fit-to-Fly test (PCR or LFD)
E Return to UK LFD test (gain re-entry to @ Return to UK LFD test (gain re-entry to
—  UK) —  UK)
N
@ Day 2 (testing dependent on UK (\2JE> Day 2 & 8 tests (testing dependent on UK
Government guidelines) Government guidelines)

© S
® % Test-to-Release (Day 5 Test) (testing
dependent on UK Government guidelines)
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High-touch Customer Support

Intercom Support Email
Answering the patients most Support email with an
urgent questions average response time of ~2
minutes

Phone Lines

Answering patient booking
concerns
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LFD Test Booking Process

Step 1: Booking
Patients will be sent a unique link to sign up and
book their virtual clinic clot.
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LFD Booking Process

r Step 2: Test Delivery
The patent will receive the test kit directly from
their employer or we will post it to them.
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LFD Booking Process

Step 3: Appointment Check-in

Prior to the appointment the patient will
receive a link to access Qured’s secure vide
consultation platform. They will then be asked
to enter their name.




LFD Booking Process

Step 4: Test Video Consultation

The patient will enter the virtual waiting room
and our expert Health Advisor will start the call
at their chose time. The patient will then be
guided through the test procedure and the
whole process takes around 10 minutes.




LFD Booking Process

Step 5: Results and Verification

Result is available 20 minutes after the patient
has added the swab solution to the LFD.
Patients will then email a photo of their ID and
the LFD to Qured for verification.

The patient will then receive the verified result
by email with a fit-to-fly certificate to upload to
VeriFly.
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